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LIST OF ACRONYMS 

EEA – European Economic Area 

EHIC - European Health Insurance Card 

ETC - Employment Training Corporation 

EU – European Union 

FGM - Female genital mutilation 

IOM – International Organization for Migration 

ITS - Institute for Tourism Studies 

MCAST - Malta College for Arts, Science and Technology 

MEDE - Ministry for Education and Employment 

NCPE - National Commission for the Promotion of Equality 

NCW - National Council of Women of Malta 

STDs - Sexually transmitted diseases 

TCN – Third Country National 

UoM - University of Malta 

VAT - Value Added Tax 
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INTRODUCTION 

This Trainers Manual was researched and published as part of the project “Supporting TCNs’ 

Integration through enhancing their Awareness on the Maltese Legal and Social Contexts”, 

implemented by the International Organization for Migration – IOM office in Malta and supported by 

the national allocation of the European Fund for the Integration of Third Country Nationals. 

The project aims to address integration challenges faced by Third Country Nationals (TCNs) in Malta 

by building on the results of IOM’s cooperation with the Government of Malta. Through the 

development and implementation of civic and occupational orientation sessions, the project will 

complement the efforts of the Maltese authorities to facilitate the socio-economic integration of TCNs.  

The purpose of the Training Manual is to assist trainers in their performance of civic orientation 

sessions to TCNs. The Manual is divided in two parts. The first part offers an overview of proposed 

techniques to be used by trainers for implementing civic orientation sessions. The second part of the 

Manual presents an overview of the legal framework and public services available to TCNs in Malta.  

The information presented is up-to-date as of January 2015. 
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IOM 

The International Organization for Migration (IOM) is committed to the principle that humane and 

orderly migration benefits migrants and society. As an intergovernmental body, IOM acts with its 

partners in the international community to: assist in meeting the operational challenges of migration; 

advance understanding of migration issues; encourage social and economic development through 

migration; and uphold the human dignity and well-being of migrants. 

 

The Ministry for Social Dialogue, Civil Liberties and Consumer Affairs 

The responsibilities of the Ministry include the social dialogue with social partners and civil society, 

competition and consumer affairs, civil liberties, equality and anti-discrimination policies, information 

and data protection, the non-governmental and voluntary sector, industrial and employment relations, 

and the integration of migrants. 
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PROPOSED TOOLS FOR FACILITATORS OF CIVIC ORIENTATION SESSIONS 

What is civic orientation? 

Civic orientation is intended to help newly arrived migrants to settle down in their new 

country by providing information on different aspects of the society, such as traditions, 

politics, history, practical aspects of healthcare services, education among others.  

 

The Training Cycle 

Planning civic orientation sessions carefully is key for the successful delivery of the sessions and for 

meeting the set goals and objectives. When organizing a session, the cultural mediator must keep in 

mind its purpose, which on one hand serves as orientation – to introduce TCNs to an unfamiliar 

environment and situations (for example the taxation system of the new country), as well as training – 

to transfer new knowledge and skills to TCNs (for example, how to successfully apply and interview 

for a job).  

The following phases describe some of the crucial elements of the training cycle: 

1. Needs assessment: ideally, a needs assessment should be carried out prior to the delivery of 

the civic orientation sessions in order to identify the learning needs of participants. However, 

it can also take place at the beginning of a session if it could not take place earlier due to the 

time constraint. A needs assessment should guide the development of a session, taking into 

account the level of knowledge, interests and expectations from the participants, personal 

characteristics (such as age), their level of the language used during the sessions and resources 

needed to conduct the session. Due consideration should be given to whether an interpreter 

will be needed during the sessions. The trainer should always take time at the beginning of 

each session to discuss and explore the specific needs of the participants.  

2. Define the goals and objectives of the session together with the participants: is the goal to 

develop new skills, acquire new knowledge, change attitudes or a combination of these two 

factors? It is important to write down the goals and guide the session towards the achievement 

of the established goals.  
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3. Define methods which will be used: depending on the time and resources available, the profile 

of the participants and the size of the groups, should the methods be based on role playing or 

other interactive training techniques or have the format of a lecture? It is important that 

participants feel comfortable during the sessions. There should also be enough time for 

reflection, discussions, ice-breakers, evaluation and breaks. Questions by the participants 

should be answered as soon as possible, or the method ‘Parking Lot’ can be used to postpone 

answering at a later stage if the topic is not directly relevant to the training or if the trainer 

needs time to prepare the answer. Other methods include simulations, games, case studies, 

brainstorming, mind mapping, the use of videos and other visual aids (PowerPoints, 

posters, pictures, drawings, flipcharts), discussions… A Training of Trainers (ToT) 

should also give the participants the opportunity to practise what they have learnt by 

conducting a short training session themselves. Combining different methods is useful in order 

to create an interesting and engaging learning environment. The trainer should keep in mind 

that the chosen methods also determine the required training materials and technical 

equipment.  

4. Implement the sessions: taking into account the preparatory activities described above, the 

trainer should double check the arrangement of the room and the technical equipment 

required prior to the session. During the implementation, the trainer should make sure the 

participants are fully engaged and adjust the programme accordingly so it best addresses the 

needs of the participants.  

5. Evaluate the sessions: identify strengths and weaknesses of the sessions during their delivery 

through the use of different evaluation methods in order to better reach the objectives. The 

trainer should pose open-ended questions and encourage regular feedback from the 

participants. Taking the time after each session to examine the participants’ feedback as well as 

using evaluation questionnaires at the end of trainings both present useful ways to adjust and 

improve the sessions’ content and better reach the set objectives.  

 

The principles of adult learning 

While every person learns differently, there are certain factors when working with adults which the 

trainer should keep in mind. Adults like to know why they are learning something and why it is 
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important for them. They are interested in practical aspects of the learning process and are oriented 

towards problem solving. Adults also have previous experience and knowledge which influence their 

learning process and like to demonstrate it. Adults also best learn when they are actively engaged, for 

example through discussions, practising new skills or teaching others.  

The trainers should keep this in mind when choosing training methods by: 

• Activating existing knowledge of the participants: for example, before describing the 

education system in Malta, ask the participants to form groups of two and share what the 

systems are like in their home country with their partner. 

• Using a variety of methods: for example, follow a lecture with a role play, some practical 

examples and a group discussion.  

• Encouraging active learning: the participants can for example receive ‘homework’ to find 

relevant information on banking, pharmacies which are open on weekends etc.  

• Mixing different learning styles: some people learn best through visual aids, while others 

though numbers or discussions.  

• Encouraging feedback and other types of active participation by posing questions and 

motivating participants to share their opinions and knowledge.  

• Using practical training materials, for example showing bank statements, a template of a 

lease agreement etc.  

 

Creating a respectful and safe learning space 

At the beginning of the sessions, it is recommended that the facilitator establishes ground rules 

together with the participants, which should create a safe and comfortable learning environment for 

everyone. They can include rules such as: 

• keeping cell phones on silent 

• only one persons should take the floor at a time 

• punctuality: both the facilitator and the participants agree to start and finish sessions on time 
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• confidentiality: all issues raised in the training should be treated with sensitivity 

• participants should be respectful to each other and listen to each others’ different opinions 

• maintaining a positive attitude and an optimistic perspective during throughout the session 

• involving the participants into the discussion asking for their personal viewpoints, especially to 

avoid dominating intervention or to resolve issues in case of disagreements among them and 

with the trainer 

 

Ice-breakers and introductions 

Below are some suggestions of ice-breakers and techniques for introductions which can be used to 

create a welcoming and friendly learning environment in which the participants feel comfortable. They 

are also useful to gather information on the participants’ background and interests.  

 

1. Presentation / introductions 

 

Objective: Introduce yourself and the program Group size: 15 persons 

Difficulty: Basic Duration: 30 minutes 

Phase: Initial Venue: a room 

Age: All ages Equipment: - 

Progress 

The trainer should start by presenting himself. It is proposed that the participants sit in a circle and 

share their name, age, function, interests and what they expect from the training, as this will create a 

friendlier environment and more conducive to people opening up. 
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2. Sketch up! 

 

Objective: Getting to know each other Group size: 5-20 persons 

Difficulty: Basic Duration: 30 minutes 

Phase: Initial Venue: a room 

Age: From 10 years old 
Equipment: Board, pencils and blank sheets; 

magazines (if available) 

Progress 

Distribution of white sheets and pencils (propose to participants to use several sheets if they are not 

satisfied with their drawing). The trainer should set a board and write on top "Who / what am I?” and 

draw a picture or write a sentence, even a song, a film or a poem. The trainer should give the 

participants the choice to keep their design or give it to the facilitator and then present aspects of the 

design that the trainer wants to share with the group. 

 

Tips 

If participants are not comfortable with writing, the activity should be focused on drawing and collage, 

for example cutting and pasting photos from a magazine (if available). 
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3. Cross-presentation (alternative to activity n. 2) 

 

Objective: Getting to know each other Group size: 12-50 persons 

Difficulty: Basic Duration: 45 minutes 

Phase: Initial Venue: a room 

Age: From 10 years old Equipment: Board. 

Progress 

Participants are separated in subgroups of 4 people. Each participant in turn must answer questions, 

posed by one of the team, in a spontaneous and immediate way. If the person is not yet ready to 

respond, he/she will say "later" to have more time to think. 

List of possible topics for questions could be: 

• Name 

• Favorite word 

• Favorite color 

• A project or desire 

• Favorite gift 

• Favorite food 

• Interests 

• Things that make me happy  

• A trip of my dreams 

 

Tips 

The trainer should form a roundtable where one person of each group presents the group to other 

groups. This could be an opportunity to highlight the similarities and differences among different 

groups. 
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4. Switch lives 

 

Objective: Raise awareness Group size: 15 persons 

Difficulty: High Duration: 45 minutes 

Phase: Initial or Conclusion Venue: a room 

Age: From 16 years old Equipment: Board and magazines (if available) 

Progress 

The trainer divides the participants into three groups (or more, depending on the number of selected 

topics). In turn, each presents his thoughts to the group. The trainer fills the space by writing a line for 

each participant. 

Some possible topics could be: 

• How am I today? 

• My expectations, my dreams related to Malta, 

my family etc. 

• Where will I be in a year? 

• My weaknesses, my shortcomings 

• My strengths, my skills 

• My personal projects 

 

Tips 

Participants could also choose to answer the question by showing photos. It may be useful to repeat 

the same technique at the end of the course. 
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After the training course 

 

5. Role play – Scenario 

 

Objective: Situation Analysis Group size: 15 persons 

Difficulty: High Duration: 45 minutes each scene 

Phase: Conclusion Venue: a room 

Age: Adults 
Equipment: Board to record the 

recommendations 

Progress 

Upon the proposal of the facilitator or of the groups, one or more scenes, which are subject to analysis, 

should be chosen to be played. The context, the theme, the situation and the characters are determined 

either by the facilitator or by a member of the group that provides the analysis of a situation that it 

should be resolved (e.g. the scene of an appointment with the director of a school considering 

children’s enrollment). The roles are distributed among the participants, who have 10 minutes to 

prepare. The duration of the game is about 20 minutes. Part of the group silently observes. 

After the game, each person expresses what he/she felt: 

• The actors (the floor is given first to the actors who had a difficult role to play); 

• Observers. 

The trainer also guides the participants to think over the situation analyzed. For example, he may ask 

"what recommendations you made to yourself about this situation?" 

 

Tips 

It is suggested that the trainer: 
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• selects and explains the working method; 

• presents the rules of the course; 

• arranges the space and the available equipment; 

• engages and facilitates speech; 

• observes the attitudes in the group and regulate voltage by adjusting the reactions depending on the 

personalities: reassuring, encouraging, giving responsibilities, reminds the rules, exc. 

The trainer should feel comfortable with the technique he uses; that’s why alternative work methods 

were presented above. 

 

Sources 

Cultural & Community Orientation, Cultural Orientation Resource Center, at: 
http://www.culturalorientation.net/, last accessed 30/01/2015 

Adapting knowledge, skills and attitudes in the Workplace: A Training Handbook, SOS Malta and 
aditus foundation, Malta, 2014, at: http://aditus.org.mt/Publications/icpmanual.pdf, last accessed 
30/01/2015 

Ensemble en Italie, International Organization for Migration (IOM Rome), Rome, October 2013 

 

!
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LIVING IN MALTA 

The second part of the Trainers Manual should help the facilitators by providing information on living 

in Malta and guide them to institutions and organizations which can provide additional information, as 

needed.  

 

General information 

Geography and population 

Malta (officially the Republic of Malta – Repubblika ta' Malta in Maltese language), is a Southern 

European island country comprising an archipelago of seven islands in the Mediterranean Sea. The 

country covers just over 316 km2 (122 sq mi), making it one of the World’s smallest and most densely 

populated countries. The capital of Malta is Valletta, which is also the smallest capital in the European 

Union. Malta has two official languages: Maltese and English. 

 

Political system 

The politics of Malta takes place within a framework of a parliamentary representative democratic 

republic, whereby the President of Malta is the constitutional head of state. Executive Authority is 

vested in the President of Malta with the general direction and control of the Government of Malta 

remaining with the Prime Minister of Malta who is the head of government and the cabinet. Legislative 

power is vested in the Parliament of Malta which consists of the President of Malta and the unicameral 

House of Representatives of Malta with the Speaker presiding officer of the legislative body. Judicial 

power remains with the Chief Justice and the Judiciary of Malta. Since the of Independence, the party 

electoral system has been dominated by the Christian democratic Nationalist Party (Partit 

Nazzjonalista) and the social democratic Labour Party (Partit Laburista). 

Malta has had a system of local government since 1993, based on the European Charter of Local Self-

Government. There are at present 68 local councils (54 in Malta and 14 in Gozo). Sixteen "hamlets", 

which form part of larger councils, have their own Administrative Committee. There are no 

intermediate levels between local government and national government and the levels of the six 
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districts (five on the main island) and of the three regions (Gozo, Malta Majjistral, and Malta Xlokk) 

serve primarily statistical purposes. Each council is made up of a number of councillors (from five to 

13, depending on and relative to the population they represent). A mayor and a deputy mayor are 

elected by and from the councillors. The executive secretary, who is appointed by the council, is the 

executive, administrative and financial head of the council. Councillors are elected every four years 

through the single transferable vote. People who are eligible to vote in the election of the Maltese 

House of Representatives as well as resident citizens of the EU are eligible to vote. Due to system 

reforms, no elections were held before 2012. Since then, elections have been held every two years for 

an alternating half of the councils. Local councils are responsible for the general upkeep and 

embellishment of the locality (including repairs to non-arterial roads), allocation of local wardens and 

refuse collection; they also carry out general administrative duties for the central government such as 

collection of government rents and funds and answer government-related public inquiries. 

 

National symbols 

The National Flag of Malta is defined in the Constitution and consists of two equal vertical stripes, 

white in the hoist and red in the fly, with a representation of the George Cross, edged with red, in the 

canton of the white stripe; the breadth of the flag is one and a half times its height. It was adopted 

when Malta became independent from the United Kingdom on 21 September 1964. The George Cross 

decoration was awarded by King George VI for collective gallantry in 1942.  
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The current emblem of Malta is described by the Emblem and Public Seal of Malta Act (1988) as a 

shield showing an heraldic representation of the National Flag; above the shield a mural crown in gold 

with a sally port and eight turrets (five only being visible) representing the fortifications of Malta and 

denoting a City State; and around the shield a wreath of two branches: the dexter of Olive, the sinister 

of Palm, symbols of peace and courage to victory traditionally associated with Malta, all in their proper 

colours, tied at base with a white ribbon, backed red and upon which are written the words Repubblika 

ta' Malta in capital letters in black. 

 

 

 

Holidays 

National holidays 

• March 31 - Freedom Day (Jum il-Ħelsien): Freedom Day is a Maltese national holiday 

celebrated annually on 31 March. This is the anniversary of the withdrawal of British troops 

and the Royal Navy from Malta in 1979. On taking power in 1971, the Labour Government 

indicated it wanted to re-negotiate the lease agreement with the United Kingdom. Following 

protracted and at times tense talks, a new agreement was signed whereby the lease was 

extended till the end of March 1979 at a vastly increased rent. On March 31, 1979 the last 

British Forces left Malta. For the first time in millennia, Malta was no longer a military base of 

a foreign power and it became independent de facto as well as de jure. A monument on the 

Birgu (Vittoriosa) waterfront commemorates this event. 
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• June 7 - Sette Giugno: Sette Giugno (from the Italian for "Seventh of June") is a Maltese 

national holiday celebrated annually on 7 June. It commemorates events which occurred on 

that day in 1919 when, following a series of riots by the Maltese population, British troops 

fired into the crowd, killing four, Maltese countrymen. 

• September 8 - Victory Day (Jum il-Vitorja): Victory Day is a national holiday in Malta. It is 

locally known as il-Vitorja (the Victory) and il-Bambina (Our Lady). It marks the victory of the 

Great Siege by the Knights of St. John against the Turks of 1565, the rebellion against the 

French troops in Malta ended in that period in September 1800 and Italy’s surrender during 

World War II in 1943. The day is also connected to the Nativity of Mary, and in fact feasts are 

celebrated in Xagħra, Naxxar, Senglea, and Mellieħa on the day. The traditional regatta 

featuring boat races in the Grand Harbour is also held on Victory Day. 

• September 21 - Independence Day (Jum l-Indipendenza): Following the Maltese constitutional 

referendum, 1964, approved by 54.5% of voters, on 21 September 1964, Malta became an 

independent state with the monarch who was represented by the Governor-General and under 

the leadership of Gorg Borg Olivier as Prime Minister. This is celebrated as Independence Day 

or Jum l-Indipendenza in Maltese. 

• December 13 - Republic Day (Jum ir-Repubblika): On 13 December 1974, the constitution of 

Malta was substantially revised, transforming the former British colony from a Commonwealth 

realm into a republic within the Commonwealth. The British monarch was no longer Reġina 

ta' Malta (Queen of Malta) and the new Head of State was President Sir Anthony Mamo. This 

occasion is marked every year as Republic Day (Jum ir-Repubblika) in Malta. The monument 

of Republic Day is at Marsa. 

 

Public holidays 

• January 1 - New Year's Day (L-Ewwel tas-Sena): New Year's Day is observed on January 1, the 

first day of the year on the modern Gregorian calendar as well as the Julian calendar. 

• February 10 - Feast of Saint Paul's Shipwreck in Malta (San Pawl Nawfragu) - the apostle is the 

patron saint of Malta: Acts recounts that on the way to Rome for his appeal as a Roman citizen 
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to Caesar, Paul was shipwrecked on "Melita" (Malta), where he was met by Publius and the 

islanders who showed him "unusual kindness". 

• March 19 - Feast of Saint Joseph (San Ġużepp): Joseph is a figure in the Gospels, the husband 

of Mary, the mother of Jesus and the stepfather of Jesus. In Roman Catholic, Eastern 

Orthodox and Anglican Christian traditions, he is regarded as Saint Joseph. 

• Good Friday - Friday before Easter (Il-Ġimgħa l-Kbira): Good Friday is a religious holiday, 

observed primarily by Christians, commemorating the crucifixion of Jesus Christ and his death 

at Calvary. The holiday is observed during Holy Week as part of the Paschal Triduum on the 

Friday proceeding Easter Sunday, and may coincide with the Jewish observance of Passover. It 

is also known as Holy Friday, Great Friday, Black Friday, or Easter Friday, though the last 

term properly refers to the Friday in Easter week. 

• May 1 - Worker's Day (Jum il-Ħaddiem): May Day on May 1 is an ancient Northern 

Hemisphere spring festival and usually a public holiday; it is also a traditional spring holiday in 

many cultures. May Day coincides with International Workers' Day, and in many countries that 

celebrate the latter, it may be referred to as "May Day". May 1 was chosen as the date for 

International Workers' Day by the Socialists and Communists of the Second International to 

commemorate the Haymarket affair in Chicago that occurred on May 4, 1886. 

• June 29 - Feast of Saint Peter & Saint Paul, patron saints (L-Imnarja): The Feast of Saints Peter 

and Paul or Solemnity of Saints Peter and Paul is a liturgical feast in honour of the martyrdom 

in Rome of the apostles Saint Peter and Saint Paul, which is observed on 29 June. The 

celebration is of ancient origin, the date selected being the anniversary either of their death or 

of the translation of their relics. 

• August 15 - Feast of the Assumption of Our Lady (Santa Marija): The Assumption of the 

Virgin Mary into Heaven, informally known as the Assumption was the bodily taking up of the 

Virgin Mary into Heaven at the end of her earthly life. 

• December 8 - Feast of the Immaculate Conception (Il-Kunċizzjoni): The Immaculate 

Conception, according to the teaching of the Catholic Church, was the conception of the 

Blessed Virgin Mary in her mother's womb free from Original Sin. 
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• December 25 - Christmas Day (Il-Milied): Christmas or Christmas Day is an annual festival 

commemorating the birth of Jesus Christ, observed most commonly on December 25 as a 

religious and cultural celebration among billions of people around the world. Christmas Day is 

a public holiday in many of the world's nations and it is celebrated culturally by a large number 

of non-Christian people. It is an integral part of the Christmas and holiday season. 

 

National and public holidays are non-working days in Malta.  

 

Sources 

Department of Information, at: https://www.gov.mt/en/Government/DOI/Pages/Department-of-

Information.aspx  
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ARRIVAL AND STAY IN MALTA 

The Immigration Act (Cap 217) regulates entry and permanence in Malta of non-Maltese citizens, as 

well as the conditions for residence. 

Entry conditions 

TCNs who wish to enter into Malta are able to do so under the 

following circumstances: 

• Possess a valid Schengen visa or a national visa or are 

exempted from being in 

possession of such a visa 

in accordance with the 

relative EU Regulation. 

• Possess a residence permit issued by another Member State 

which is party to the Schengen Convention. 

• Are granted a residence permit by Malta for a specific purpose. 

 

The stay in the country 

The issuance of a residence permit  

The issue of residence permits is regulated by the provisions of the Immigration Act (Cap 217) or 

national policies. Residence permits are issued to TCNs who have been authorised to reside in Malta 

for a specific purpose. Each type of residence provides different rights and obligations. 
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The following is a list of the purposes for which residence permits may be granted: 

• Employment 

• Self-employment 

• Health reasons 

• Economic self-sufficiency 

• Study 

• Family reunification 

• Partner 

• Exempt-person status 

• Temporary residence 

• Long-term residence 

TCNs are given residence documents in the format 

established by the relative Regulation. They are in 

the form of a card (e-residence) which contains 

electronic features and data. This card also serves 

the purpose of an identification document for 

national use. The validity of the permit is in 

accordance with the specific authorisation granted to 

reside in Malta.  

Malta does not issue identity cards to foreigners any longer. The Department for Citizenship and 

Expatriate Affairs is entrusted with the responsibility of issuing residence documents. 

There is also the Exemption Person Status which is enjoyed by the foreign spouse of a citizen of Malta 

and their dependent children who have not attained their 21st birthday. 

 

How to apply? 

Residence permit applications have to be submitted in person as it is mandatory to record biometric 

features. This must be done at the office of the Department for Citizenship and Expatriate Affairs, 

Evans Building, St Elmo’s Place, Valletta. 

Applications for a residence permit require that the third country national is legally residing in Malta 

and had entered the Schengen territory legally in accordance with the conditions mentioned above. 

Certain fees, unless exemptions apply, are applicable for TCNs as regards the application and issue for 

residence permits or visas. 
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Who to contact? 

Department for Citizenship and Expatriate 

Affairs 

Evans Building 

St Elmo’s Place 

Valletta VLT 2000 

Tel: +356 2590 4800 

Email: residency.mhas@gov.mt 

Web: https://mhas.gov.mt/en/MHAS-
Information/ 

Services/Pages/Residence.aspx 

 

Central Visa Unit 

 

Pjazza San Kalcidonju 

Floriana FRN 1530 

Tel: +356 2204 2310 

Email: foi-cvu.mhas@gov.mt 

Web: https://mhas.gov.mt/en/MHAS-
Information/Travelling 

%2to%20Malta/Pages/Travelling-to-
Malta.aspx 

 

 

Minors 

Any minor under the age of 18 is registered with the residence permit of a parent. The reunited family 

has the right to work and study like the applicant and once the latter would have resided in Malta for 

five years, family members will be entitled to an autonomous residence permit. 

Foreign students, who visit Malta for educational purposes in any private school, College or at the 

University of Malta, are granted a temporary residence permit to reside in Malta during their period of 

studies in Malta. The temporary residence permit is also granted to parents and to persons who act as 

legal guardians of minor students. Such guardians must prove that they are in receipt of regular and 

stable income and that they have a suitable place to live in. 

Renewal of the residence permit 

Persons who wish to apply for the renewal of their permit should do so possibly 3 months prior to the 

expiry of the current permit. 
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Change of residence permit  

The designated beneficiary of family reunification may request to change his residence permit from 

mentioning "family reunification" to a residence permit for professional reasons or study reasons. You 

can change the title of the same stay in case of death of spouse / parent or in case of separation and 

divorce. 

Personal documents 

According to Article 17(3) of the Identity cards and Other Identity Documents Act, the police may 

require any person to whom an identity document has been issued to produce it on demand or, within 

twenty-four hours after the demand is made. For the purposes of the said Act, identity document 

means an identity card, a passport, a residence document or an identification document issued under 

the Act.  

Persons failing to carry the residence document shall be liable to a fine (multa) not exceeding two 

hundred and thirty-two euro and ninety four cents (€232.94) and, in the case of a continuing offence, 

to a fine not exceeding eleven euro and sixty- five cents (€11.65) for each day during which the offence 

continues. 

Long-term residence permit in the EU and the acquisition of Maltese citizenship 

Long Term Residence Permit 

Third country nationals who wish to apply for a long term residence permit must fulfil all the following 

conditions: 

• the applicant has resided legally and continuously in Malta for 5 years or more;  

• she/he has stable and regular resources which are sufficient to support himself/herself and the 

members of his/her family; 

• she/he has purchased or rented property in Malta. 

Persons applying for this status must undergo a special training course on the history, culture and 

economy of Malta, to pass examinations and must prove proficiency in English or in Maltese. 
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Obtaining the Maltese citizenship 

The Maltese Citizenship Act (Cap 188) regulates matters concerning Maltese citizenship. Amongst 

other issues it determines who acquires: 

• Maltese citizenship by birth and by descent. 

• By registration, whereby the person is entitled to become a citizen of Malta. 

• By naturalization, whereby Maltese citizenship is granted on the basis of residence and more 

recently under the individual investor programme (IIP). This citizenship by investment 

programme entitled the Malta Individual Investor Programme (“MIIP”), is designed to attract 

investment from foreign nationals of high net worth and its main benefit is that it entitles the 

main applicant and his/her dependants to submit an application in order to become a 

naturalised citizen of Malta within a relatively short period of time. The citizenship-by-

investment programme is regulated by Legal Notice 47 of 2014. 

The Maltese Citizenship Act also provides the mechanism for the deprivation of Maltese citizenship 

and establishes the right of persons to hold dual citizenship. The Department for Citizenship and 

Expatriate Affairs is entrusted with the responsibility of implementing the provisions of the said Act 

and relative policies. 

Who to contact? 

Department for Citizenship and Expatriate Affairs 

Evans Building 

St Elmo’s Place 

Valletta VLT 2000 

Tel: +356 2590 4800 

Email: citizenship@gov.mt 

Web: http://mhas.gov.mt/en/MHAS-Information/Services/Pages/Citizenship.aspx 

 

Sources 

Ensemble en Italie, International Organization for Migration (IOM Rome), Rome, October 2013 
Ministry for Home Affairs and National Security, at: http://homeaffairs.gov.mt/  
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HEALTH 

Access to healthcare 

The National Health system  

The Maltese healthcare is funded through taxation and national insurance and operates through public 

hospitals and health care centres. There is no mandatory system of contribution, which means that 

employees and employers pay weekly national insurance contributions, funding the healthcare service 

as well as other social services like pensions. The state fund covers most medical services, including 

treatment by specialists, hospitalization, prescriptions, pregnancy, childbirth and rehabilitation. Maltese 

citizens have to pay for their prescription medicine unless they belong to one of the vulnerable groups 

of society. 

The Mater Dei Hospital is Malta's primary hospital established in 2007. St Luke's Hospital, based in 

Pieta`, is the second important hospital that provides a full range of services. These include psychiatric 

treatment, transplant and open-heart surgery. One may find other government hospitals in Malta like 

the Paul Boffa Hospital (an oncology hospital in Floriana), St Vincent De Paule Hospital (a geriatrics 

hospital) or the Gozo General Hospital (the only hospital on Gozo).In Malta you can also find a variety 

of local clinics, CommCare Assessment Unit (CAU), Consultants, Emergency Care and Pharmacies 

situated all over the country. 

The Health Centres are the hub of the primary health care services provided by the Government and 

offer various health services covered by social security. The following is a list of all Health Centres in 

Malta: 

• Floriana Health Centre 

• Gzira Health Centre 

• Qormi Health Centre 

• Paola Health Centre 

• Cospicua Health Centre 

• Mosta Health Centre 

• Rabat Health Centre 

• Birkirkara Health Centre 
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Persons residing in Malta and who pay social security contributions may also qualify for EHIC which 

provides temporary coverage when travelling throughout the EU, through the issuance of the 

European Health Insurance Card. 

 

Who to contact? 

Ministry of Health 

Palazzo Castellania, 

15 Merchants Street, 

Valletta VLT 2000 

Tel: +356 2122 4071 

Email: permsec.mfh@gov.mt 

Web: http://www.ehealth.gov.mt 

 

Head of Entitlement Unit 

Ground Floor, Ex-Outpatients Block, 

St. Luke’s Hospital, 

G’Mangia MSD 07 

Tel: +356 2299 2345 

Email: entitlement.doh@gov.mt 

Web: http://www.ehealth.gov.mt 

Healthcare in Malta is provided according to the level of health insurance cover of the foreign national. 

Sickness insurance can be provided through either: 

• Social security contributions (National Insurance) 

• A private health insurance. 

TCNs working in Malta are automatically covered by the public health care system via social security 

contributions, also known as National Insurance. TCNs working in Malta have to acquire private 

insurance alongside national insurance, unless the applicant is a home based carer, a person working 

with persons with disability or persons in need of constant care, or is working in the public service. 

Health records can be easily accessed through Malta’s myHealth website. Through the website you will 

be able to: 

• Access Mater Dei Hospital Case Summaries 

• Ask one or more doctors to be your myHealth doctors (to give them electronic access to your 

data) 

• Access your “Pharmacy of your Choice” entitlement data 
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• See what appointments you have at Government hospitals and Health Centres 

• Set up email notifications and SMS reminders. 

 

What public health services are provided? 

In order to qualify for public health care, one must pay social security contributions, or the National 

Insurance in Malta or through S1 entitlement earned from paying social security contributions in 

another EU country. Dependents also qualify to be covered by the same system. 

TCNs have free access to social welfare services in Malta, which are provided by the Foundation for 

Social Welfare Services (FSWS). This is divided into three main agencies that offer comprehensive 

programmes of prevention, support and treatment services, both on a community and residential level.  

Aġenzija Sedqa provides assistance and services in health promotion, prevention, treatment and 

rehabilitation to persons with drug and/or alcohol problems and other similar conditions, and to their 

families, so as to help them live a stable life and towards better integration in society. 

Aġenzija Appoġġ provides assistance to children, families and the community, safeguards and 

promotes the well-being of these persons through the development and provision of psycho-social 

welfare services. 

Aġenzija Sapport provides services and assistance to individuals with disabilities. 

 

Who to contact? 

Aġenzija Sedqa 

3, Braille Street, 

Santa Venera SVR 1690 

Tel: +356 2388 5110 

Email: sedqa@gov.mt 

Web: sedqa.gov.mt 

 

Aġenzija Appoġġ 

36, St. Luke’s Road, 

G’Mangia, PTA 1318 

Tel: +356 2295 9000 

Email: appogg@gov.mt 

Web: appogg.gov.mt 
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Aġenzija Sapport 

Triq Patri Ġwann Azzopardi, 

Santa Venera, SVR 1614 

Tel: +356 2256 8000 / +356 2145 1868 

Email: sapport@gov.mt 

Web: sapport.gov.mt 

Supportline 179 

 

Maternal and child health 

Pregnancy  

A pregnant woman is free to choose the doctor who will follow the medical course of pregnancy in the 

maternity hospital, public hospitals or private clinics. 

The Parent Services Unit within Mater Dei Hospital offers courses to expectant mothers/couples, but 

also to new parents. Education is mainly carried out through courses offered to expectant 

clients/couples, but also in the form of postnatal sessions (alias reunions), which serve as an 

educational tool through which many queries are answered. In late 2011, the very popular sessions for 

Grandparents were also introduced. Furthermore, a number of ad hoc sessions are also offered, while 

the education also includes sessions for student nurses/midwives, secondary or post-secondary 

students. 

Furthermore, Parent craft Services Support has a very popular Support Helpline number 2545 5124, 

where clients can call in, to request help for any problem, both during pregnancy or after delivery. The 

telephone helpline is open to all, including those who have never attended, relatives, and anyone who 

would like to make use of this service.  Requests vary from brief ones enquiring about the courses or 

about their applications, to complicated and intense ones, sometimes requiring referral to other 

Departments/Units. 
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Who to contact? 

Parentcraft Services Unit 

Mater Dei Hospital 

Telephone: 2545 5123, 2545 5124 

Tel/Fax: 2545 5125 

Helpline: 2545 5124 

Email: parentcraft@gov.mt 

 

Giving Birth  

One member of the family can attend the birth of a child. When the child is born, the doctors assess 

the health of the mother and child. Tips for hygiene and diet are given. 

Within 10 days of birth, the child must be registered. This must be done at the Public Registry in 

Valetta. 

 

Who to contact? 

Public Registry 

Evans Building, 1st Floor 

Merchants Street 

Valletta VLT 2000  

Telephone: 2590 4200 

Fax: 2590 4249 

Email: pubreg.civilstatus@gov.mt 

 

Required and recommended vaccinations 

Vaccinations are the most effective means of preventing infectious diseases and their complications. In 

Malta mandatory vaccinations are: against diphtheria, tetanus, polio, and hepatitis B. Vaccinations 

recommended for infants include: diseases such as measles, rubella; for invasive Haemophilus influenza 

b, pneumococcal, meningococcal C; as well as human papillomavirus infections (for girls aged 12 

years).  
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The vaccine against influenza is also recommended to individuals age 65+. 

In Malta the National Immunisation Services fall into two main groups: 

• Free immunisation to children, employees at risk, vaccination of contacts (TB, Hepatitis) and 

vaccination of travellers at the main clinic at the Floriana Health Centre. 

• Free scheduled childhood vaccinations in other clinics around Malta. 

 

Who to contact? 

National Immunisation Service  

Floriana Health Centre  

Saver Fenech Str., Floriana 

Telephone: 21243314 Ext 222 

 

Contraception 

Contraception is a common practice that includes all means to avoid pregnancy (male and female 

condoms, intrauterine device or IUD, diaphragm, or hormonal contraceptive pill). For information on 

the different methods of contraception, it is possible to go to a doctor (regular or specialized in 

gynaecology) or a planning centre and family education. 

A prescription is required, especially for intrauterine contraceptive devices, or IUDs, diaphragms and 

hormonal contraceptives. 

 

Abortion and birth anonymously 

Abortion is illegal according to Maltese legislation. 
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Women’s health protection 

Prevention and early detection of breast cancer 

Breast cancer is the most common cancer for women in Malta. In its efforts to reduce morbidity and 

mortality from breast cancer, the government launched a national breast cancer screening programme 

which invites women in Malta and Gozo age 50-59 for free breast screening over a 3 year cycle.  

 

Who to contact? 

Breast Screening Clinic 

Telephone: 2122 7470, 21227471 

Fax: 22910300 

Email: mbsp.mfh@gov.mt 

 

Sexually transmitted diseases 

Sexually transmitted diseases (STDs) are infectious diseases caused by bacteria, viruses, fungi or 

parasites, which can be transmitted through unprotected sex with an infected person. STDs are 

manifested by alterations in the genital organs (gonorrhoea, syphilis, genital herpes, and genital warts 

among others) or a generalized infection (syphilis, hepatitis B, AIDS). 

Viruses such as hepatitis are transmitted sexually and also by blood, but not by acts of daily living 

(handshakes, using everyday objects among others). Some STDs can have serious consequences, 

including infertility in women and men. The use of protection during sex helps protect against sexually 

transmitted diseases and AIDS. Pregnant woman hit by AIDS can pass the virus to her child during 

pregnancy, childbirth, or after birth if she is breastfeeding her baby. The risk may be in this case 

strongly diminished by taking antiretroviral drugs. 

Sexual health services in Malta are free and available to everyone regardless of sex, age, ethnic origin or 

sexual orientation. Sexual health doctors, individual on family planning will be able to guide you 

regarding the use of contraception or any other issue concerning STDs. 
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Who to contact? 

Sexual and Reproductive Health 

Online Services: https://ehealth.gov.mt/HealthPortal/online_services/srh_form.aspx 

 

Anti violence centres 

Anti violence centres are reception centres involved in the fight against violence on women and help 

battered women to flee their homes, by hosting them and/or giving them advice in their administrative 

process. Victims of domestic violence and women in situations of exclusion find an attentive ear and 

psychological support. 

In Malta the Sexual Assault Response Team at Mater Dei Hospital was recently established. The team 

offers sexual assault victims the services of a doctor, nurse, social worker, psychologist and police 

officer. The team operates on a 24 hour a day, 7 day a week on call basis from Mater Dei Hospital. 

Victims’ of sexual assault can call at hospital at any time. 

Also, the National Council of Women of Malta (NCW) aims to act to improve the status of women 

and the well-being of society. NCW also has a Learning Centre for Adults where Lifelong Learning 

Programmes in Empowerment, English, Maltese, Mathematics and ITC are run for men and women of 

all ages. NCW also organises courses in leadership, introduction to entrepreneurship and public 

speaking amongst others. NCW regularly organises talks and seminars for different sectors of the 

society. 

 

Who to contact? 

National Council of Women of Malta 

Pope Pius XII Flats 

Mountbatten Street 

Blata l-Bajda HMR 1579 

Tel: + ( 356) 21248881 - ( 356) 21246982 

Fax: + (356) 21246982 

Email: ncwmalta@camline.net.mt 

 

Domestic Violence Support Line 

Tel: 179 
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Aġenzija Appoġġ 

36, St. Luke’s Road, 

G’Mangia, PTA 1318 

Tel: +356 2295 9000 

Email: appogg@gov.mt 

Web: appogg.gov.mt 

 

Victim Support Malta 

Tel: +356 21228333 

Email: sart@victimsupport.org.mt 

 

 

 

 

FGM - Female genital mutilation 

FGM mean the partial or total removal or injury of the external female genitalia, when performed for 

cultural or religious reasons or for any non-therapeutic reasons. 

Malta has ratified various international conventions1 condemning FGM. The Maltese criminal law can 

be applied to FGM, through Article 214, which refers to the crime of bodily injury. Physical mutilation, 

as referred to in Article 54d (b), is punishable if it causes death or seriously endangers health. Also, 

through an amendment introduced on 2014 FGM is punishable with imprisonment for a term from 

three to nine years. Punishable is also the failure to formally report to authorities FGM 

instances. The bans of forced sterilization and of forced marriage were also included under 

the same act. 

                                                 
1 The Universal Declaration of Human Rights (UDHR), the Convention on the Elimination of all Forms of 
Discrimination against Women (CEDAW), the Convention against Torture and Other Cruel, Inhuman or 
Degrading Treatment or Punishment (CAT), the Convention on the Rights of the Child (CRC), the Convention 
for the Protection of Human Rights and Fundamental Freedoms (ECHR), the Charter of Fundamental Rights of 
the European Union (2010/C 83/02) and the Council of Europe’s Convention on Preventing and Combating 
Violence against Women and Domestic Violence (CETS No. 210). 
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Sources 

Ministry of Health, http://www.ehealth.gov.mt  

Aġenzija Sedqa, at: http://www.sedqa.gov.mt  

Aġenzija Appoġġ, at: http://www.sapport.gov.mt  

Aġenzija Sapport, at: http://www.appogg.gov.mt  

Public Registry, at: https://secure2.gov.mt/certifikati/  

National Immunisation Service, at: 

https://ehealth.gov.mt/HealthPortal/health_institutions/units/NIS/nis_default.aspx 

Breast Screening Clinic, at: http://maltabreastscreening.info/ 

Sexual and Reproductive Health, at: 

https://ehealth.gov.mt/HealthPortal/online_services/srh_form.aspx 

National Council of Women of Malta, at: http://www.ncwmalta.com/  
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SCHOOL LIFE AND ADULT EDUCATION 

Moving to another country can be daunting for both parents and children. The school you choose for 

your children will play an important part in their settling down. It is advisable that the decision as to 

which school to send the children should be made together. 

Below is a clear overview of the education system in Malta which is intended to provide sufficient 

information which can contribute to making an informed decision. 

 

Malta’s education system  

Education in Malta is regulated by the Education Act (Cap 237) and is provided both by state and non-

state schools at all levels, ranging from nursery to tertiary education. Education is compulsory from the 

ages of 5-16. Malta's educational system is structured in four stages: playschool (ages 3–5), primary 

(ages 5–11), secondary (ages 11–18) and tertiary. Playschool is optional but fully funded by the state. In 

their last two years of primary education, students are placed on tracks based on educational 

attainment, and at the age of eleven, students sit an eleven plus examination to determine a student's 

secondary schooling direction. Success in the eleven plus exam places a student in a junior lyceum - a 

prestigious secondary school - while mediocre performance or not sitting the examination places a 

student in a less competitive secondary school. Secondary Education Certificate (SEC) examinations 

are taken at age 16 and matriculation examinations are taken at age 18 to determine university entrance 

eligibility. 

Primary State Schools are found in most of the main towns in Malta. To enrol children in State schools, 

parents need to register their children at the Education Department in Floriana. They will be 

encouraged to apply for exemption school fees. Each exemption application will be decided on a case-

by-case basis. Both English and Maltese languages are used in state schools; however instruction is 

mainly in Maltese. Special language integration courses are provided for students with limited 

knowledge of both languages, as well as services for students with learning problems and Resource 

Centres for children with certain disabilities. 

Non-State schools are divided into two types of schools; church schools and independent schools. 

Both offer pre-primary to upper secondary education and are regulated by the Ministry for Education 

and Employment (MEDE). This entails that the curricula are similar across various schools. 
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Who to contact? 

Ministry for Education and Employment 

Great Siege Road 

Floriana VLT 2000 

Tel: +356 2598 0000 

Email: education@gov.mt 

Web: education.gov.mt 

 

University of Malta 

Msida MSD 2080 

Tel: +356 2340 2340 

Email: int-eu@um.edu.mt 

Web: um.edu.mt 

 

 

Malta College for Arts, Science and 

Technology (MCAST) 

Triq Kordin 

Paola PLA 9032 

Tel: +356 2398 7100 

Email: information@mcast.edu.mt 

Web: mcast.edu.mt 

 

Institute for Tourism Studies (ITS) 

Bajja San Ġorġ 

San Ġiljan PBK 1553 

Tel: +356 2379 3100 

Web: its.edu.mt 

 

School Registration  

Childcare 

Childcare has become a requirement for most families for various reasons. Whatever the case, children 

can be left at a childcare centre, safe in the knowledge that they will be looked after by qualified 

individuals. In the last few years, a good number of both Government and Private childcare centres 

have been opened in Malta and services here are offered to children aged between three months and 

three years. 

Parents are welcome to visit the various centres to discuss and plan their child’s needs with the staff. 

All these centres open from Monday to Friday between 8am and 4pm, and payments are made 

depending on the length of the child’s stay. These centres are registered with the Department for Social 

Welfare Standards and strictly follow all criteria set by the Policy for Childcare Facilities. 
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Kindergarten 

Although kindergarten education is not compulsory, it helps lay the foundation for preparing the child 

to enter primary school. At kindergarten, children pick up the basic literary and social skills in a fun way 

through playing with their classmates and by following exercises led by their teacher. Kindergarten also 

helps ease children into the school system. They will have to attend school until the age of 16. Children 

are registered in schools to initiate Primary School at the earliest when they become 2 years 9 months. 

Parents are to register their children with the Head of the Primary School of their locality. 

Documents to be taken: 

• ID Card of both Parents 

• In case of separated/annulled parents: Court Degree of Separation/Annulment 

 

Academic / School Calendar  

The scholastic year runs from September to June. This means summer holidays last three months. 

Christmas and Easter holidays are around two weeks long and mid-terms are only about two days long. 

In addition to these breaks there are also a good number of public and religious holidays throughout 

the year. 

 

Attendance Control 

According to Article 5 of the Education Act, Chapter 327 of the Laws of Malta it is the duty of every 

parent who’s child  is of compulsory school age to ensure that the child attends school every day unless 

the minor has a good and sufficient cause to be absent from school. If a parent fails to ensure regular 

school attendance he will be guilty of an offence and shall, on conviction, be liable to the punishments 

established by law. The Education Act also provides that in the case of a second or subsequent 

conviction of any such offence by any parent the Court may also deprive the parent of his/her 

authority, whether de jure or de facto, over the minor and may appoint a tutor for that purpose (Article 

133 (1) Education Act). 
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Higher education  

Tertiary Education is provided by both the University of Malta, Malta College for Arts, Science and 

Technology (MCAST) and Institute for Tourism Studies (ITS). The University of Malta as the National 

University offers full-time or part-time degree and diploma courses, many of which run on the modular 

or credit system. The language of instruction is English. MCAST is a vocational education and training 

institution which offers full-time and part-time vocational courses ranging from certificates to degrees, 

preparing students for careers in different sectors of the economy or for higher education. The 

Institute for Tourism Studies (ITS) provides training to students who wish to pursue a career in the 

hospitality industry. 

 

Adult education 

Adult education is provided in Malta in the form of Lifelong learning. Lifelong learning takes the form 

of short courses, vocational qualifications and university degrees. 

The Employment Training Corporation (ETC) holds courses for adults in Malta from business writing, 

to basic plumbing and entrepreneurship skills, as well as basic literacy classes and specific professional 

training. Courses are taught both during the day and in the evening, and there is a Night Institute for 

Further Education that offers various vocational courses for adults at night. Due to the fact that ETC 

is a government service, most of the courses are free. 

 

Who to contact? 

Directorate for Lifelong Learning 

Ministry for Education and Employment 

Great Siege Road 

Floriana 

Tel: 2598 2444, 2598 2397, 2598 2261 

Email: lifelonglearning@gov.mt 
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Learning Maltese and English  

All residents can take free Maltese and English language courses through Life Long Learning which is 

provided by the Ministry for Education and Employment. 

 

Qualifications’ Recognition 

Recognition of foreign educational qualifications in Malta it can be carried out either for the purpose of 

continuation of education at Maltese higher education institutions or for the purpose of employment in 

Malta. Recognition in Malta is carried out by the Malta Qualifications Recognition Information Centre 

(MQRIC). 

In order to have your degree recognised in Malta you need to submit the following documents to 

MQRIC: 

• An original copy of your qualification (such as degree, diploma, certificate) 

• An original copy of the transcript showing subjects, number of hours and examination results 

• Certified authenticated translations into Maltese or English of any documents originally issued 

in a language other than Maltese or English 

By virtue of S.L. 327.433 (of LN 296/2012) Further and Higher Education (Licensing, Accreditation 

and Quality Assurance) Regulations, the following are self accrediting providers: 

• the University of Malta (for programmes up to and including level 8 of the Malta 

Qualifications Framework); 

• the Malta College of Arts, Science and Technology (for programmes up to and including level 

6 of the Malta Qualifications Framework); 

• the Institute of Tourism Studies (for programmes up to and including level 5 of the Malta 

Qualifications Framework) 

This means that the abovementioned self-accrediting providers have the capacity to self-accredit 

existing and new programmes and are exempt from provider and programme accreditation for the 

purposes of these regulations. In these circumstances, qualifications conferred through the above 

mentioned institutions do not require an MQRIC statement. 
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Who to contact? 

Malta Qualifications Recognition Information Centre 

Alamein Road, Pembroke 

PBK 1773, Malta 

Tel: 2754 0051 / 2180 1411 

Email: qric.malta@gov.mt 

Webpage: http://www.ncfhe.org.mt/  
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FAMILY LIFE 

Marriage  

Marriages in Malta are subject to the provisions of the Marriage Act, 1975, which became effective on 

the 12th August 1975. 

According to the said Law, a Request for the Publication of Banns (Form RZ1) must be received by 

this Registry earlier than six weeks but not more than three months before the date of the intended 

marriage. One should note that in Malta, the Law does not provide for marriage by Special Licence. 

When submitting your request for the publication of banns, you are required to pay in advance a fee 

equivalent to €69.88 for the services rendered by the Marriage Registrar which includes the celebration 

of the Marriage at the Marriage Registry. Should a couple choose to get married elsewhere in Malta the 

fee would go up to €93.20 which includes the services of a Marriage Officiator. 

The Request for the Publication of Banns must be accompanied by the Full Birth Certificates (showing 

parents' names) and the Declarations on Oath (Form RZ2). These declarations are to be signed, on 

separate forms, by each of the parties either in the presence of a Commissioner for Oaths attached to 

an Embassy of Malta in the country of residence or, alternatively, in the presence of a Commissioner 

for Oaths located in the country of origin(E.g. a Solicitor, a Justice of the Peace, a Notary). It is 

absolutely necessary that the authorized person dates the declaration and affixes his/her personal 

stamp or seal. 

Religious Marriages are celebrated in the church of one's denomination. 

 

Who to contact? 

The Marriage Registry 

Evans Buildings, Merchants Street 

Valletta. MALTA 

Tel: 356 2220 9212/3/4/5/6/7  

Email: pubreg.marriage@gov.mt  

 

By the Bation Road, Victoria, Gozo - Malta 

Tel: 356 22156400  

Email: gozo@gov.mt 
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Children  

The law requires parents or guardians to give children the security and attention necessary for their 

development. Therefore parents must contribute to the maintenance, education and the needs of their 

children according to their resources. Parental authority remains until the child reach maturity, 

emancipation or the child's marriage to protect the safety, health and morals, for her education and 

allow its development. Parents have the same duties towards children born outside marriage. 

 

Separation and divorce  

In Malta, divorce was introduced in October 2011 and it can be requested by any of the spouses. They 

do not need to be separated from each other by means of a contract or judgment prior to the demand 

of divorce as provided for under article 66A of the civil code. 

 

Sources 

Ministry for Education and Employment, at: http://www.education.gov.mt  

Malta College for Arts, Science and Technology (MCAST), at: http://www.mcast.edu.mt  

University of Malta, at: http://www.um.edu.mt  

Institute for Tourism Studies (ITS), at: http://www.its.edu.mt  

Directorate for Lifelong Learning, at: http://lifelonglearning.gov.mt/Home.aspx  

Malta Qualifications Recognition Information Centre, at: http://www.ncfhe.org.mt/  
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PROFESSIONAL LIFE 

 

Access to employment and job search  

According to the Immigration Act (Cap 217), TCNs must obtain an employment license for any 

profession or occupation or engagement in business. The grant of such licences is managed by the 

Employment Licences Unit of the Employment and Training Corporation (ETC). The application for 

an employment licence is made by the employer on behalf of the TCN applicant. TCNs applying for a 

work permit are subject to labour market considerations. Therefore, they are only granted to TCNs 

where EEA / Swiss/ Maltese nationals cannot be identified for the position in question. Employment 

licences are non-transferable. Thus employees cannot use the licence to take up a different job or to 

work for a different employer. Employment Licences for Third Country Nationals are valid for a 

maximum duration of one year. Third Country Nationals may only work on a full-time or on a part-

time basis if the wage is at least twice the minimum wage throughout the validity of the employment 

licence. There are no restrictions on the type of work undertaken by Long Term Residents or by 

recognized refugees and persons with temporary humanitarian protection or subsidiary protection. 

Residents must subsequently contact the Inland Revenue Department and register for a tax number at 

the Expatriates Section once an employment licence is issued. Contact should also be made with the 

Social Security Department in order to be given a social security number (NI number). 

The Employment and Training Corporation (ETC) is at present the entity that processes applications 

for the issue of employment licences (previously known as work permits) with regards to foreign 

nationals to be employed in Malta. 

In the case of an application for a new employment licence for a third country national, the process is 

as follows; the employer must fill in an application form and submit it to the Employment Licences 

Unit by hand or by mail. The following documentation needs to be provided at application stage: 

• Application form 

• Curriculum vitae 

• Position description 

• References/testimonials 

• One passport photo 

• Copy of travel document 

• Copy of valid visa (if third country 

national is in Malta) 
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• Copy of qualification certificates and 

accreditation/recognition 

• Covering letter by employer indicating 

site of work 

• The fee (see 2.7 below) 

• Evidence of search for 

EEA/Swiss/Maltese nationals 

The following documents must also be supplied, depending on the case as indicated: 

• A valid police certificate (if the foreign national is an asylum seeker or a person enjoying 

Subsidiary Protection/Temporary Humanitarian Protection Status and Refugee Status. 

• Valid certificate issued by the Refugee Commissioner in the case of THP5s/SPs, Refugees and 

Asylum Seekers. 

• Proof of long-term residence status, or of relation to long-term resident, where applicable. 

• Evidence from a medical specialist in the case of a home-based foreign carer. 

• A power of attorney signed and attested by a Notary, Advocate or Public official, when a 

person applies or withdraws an application on behalf of another, in the case of a home-based 

carer. 

• Birth certificates of children, if not born in Malta, if application is for nanny. 

• Proof of relationship to diplomat, if application is for family member of diplomat. 

• Approval of the regulatory body, in the case of applications for third country nationals to 

perform a regulated profession. 

• Health clearance form in the case of third country nationals already in Malta. 

• Proof of study in Malta, in the case of students. 

• Proof of relationship with EEA/Swiss national in the case of TCN dependent on EEA/Swiss 

national. 

The Employment and Training Corporation, Malta’s Public Employment Service is the institution 

which assists individuals in finding a job, as well as to improve their career if they are already employed. 

ETC acts as a broker between companies seeking to recruit new staff and those looking for a job. Once 

registered with ETC, the applicant will be informed of suitable job opportunities. In addition to the 
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Public Employment Service, jobs may also be sought through private employment agencies, which 

offer jobseekers the opportunity to find a job across the different sectors in Malta and Gozo. 

 

Who to contact? 

Employment Licences Unit 

The Employment and Training 

Corporation (ETC) 

Head Office 

Ħal Far Road 

Ħal Far BBG 3000 

Tel: +356 2165 4940 

Email: employment-licences.etc@gov.mt 

Web: etc.gov.mt 

 

Inland Revenue Department Malta (IRD) 

Block 4, Vincenzo Dimech Street 

Floriana FRN 0170 

 

Inland Revenue Department Gozo (IRD) 

Enrico Mizzi Street, 

Victoria VCT 10 

Tel: +356 2296 2296 

Email: taxpayerservice.ird@gov.mt 

Web: ird.gov.mt 

 

Social Security Department 

38 Ordinance Street 

Valletta VLT 1021 

Tel: +356 2590 3000 

Email: social.security@gov.mt 

Web:https://secure3.gov.mt/socialpolicy/soci
al_benefits/ss_overview 

 

 

Working conditions 

The Employment and Industrial Relations Act (Cap 452) regulates worker rights as well as their 

obligations. This includes but not limited to the following standards: 

• If the employer does not follow the conditions of work, a claim can be made by the employee 

with the Department of Industrial and Employment Relations. 

• If the employee is being discriminated against on the basis of sex/gender and family 

responsibilities, sexual orientation, age, religion or belief, racial or ethnic origin, and gender 
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identity in employment, contact must be made with the Department of Industrial and 

Employment Relations. 

Furthermore, The National Commission for the Promotion of Equality investigates cases when an 

individual is being discriminated against on any of the following grounds, namely on the basis of 

gender and family responsibilities, sexual orientation, age, religion or belief, racial or ethnic origin, and 

gender identity in employment; banks and financial institutions, as well as education. Moreover, if an 

individual is being discriminated against on the basis of racial/ethnic origin or gender in the provision 

of goods and services and their supply, a case may be presented to the National Commission for the 

Promotion of Equality. 

 

Who to contact? 

Department Of Industrial and 

Employment Relations (DIER) 

121, Melita Street, 

Valletta VLT 1121 

Tel: +356 2122 4245/6 

Email: ind.emp.relations@gov.mt 

Web: dier.gov.mt 

 

 

National Commission for the Promotion of 

Equality (NCPE) 

Gattard House 

National Road 

Blata l-Bajda HMR 9010 

Tel: +356 2590 3850 

Email: equality@gov.mt 

Web: equality.gov.mt 

 

 
Forms of employment and the labour contract 

Employers can opt for different employment schemes. A breakdown of the different types of 

employment includes: 

• Full-time permanent work: this is regular and ongoing work of normally 40 hours a week. The 

employ is entitled to benefits such as paid holidays and sick leave. 

• Part-time permanent work: this is regular and ongoing work that involves fewer hours than 

full-time work. The employee would normally work on set days for a set number of hours. 

They would still be entitled to benefits such as holidays and sick leave on a pro rata basis. The 
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advantage of part-time work is that employees are more flexible to do other jobs or take care 

of their family or study. 

• Casual work: this is ongoing work where the hours are irregular and the employee is paid per 

hour. Casual Workers work when they are needed. Casual work is flexible and allows the 

possibility for the individual to have multiple jobs. However, it is not always easy to find such 

work and you may find it difficult to secure jobs. 

• Self-employed: this means that the individual will regulate his/her working hours. Many 

business people and trades people are self-employed. Also, self-employed individuals get 

certain tax benefits. 

• Fixed term employment: this is used for single projects with a fixed deadline or if someone 

needs to be replaced on leave or if services are required for a limited period of time. 

• Commission-based employment: The employee is paid based on reaching sales targets. A 

commission is usually a percentage of what sold. It is likely that the employee will still receive a 

base pay but he/she will earn more is certain quotas are met. 

• Apprenticeships and traineeships: are fixed term agreements (usually three to five years) where 

the individual learn a new trade like carpentry or plumbing (as an apprentice) or a non-trade 

job, like secretarial work (as a trainee). Special rates of pay and other entitlements apply 

according to the apprenticeship scheme. 

• Probationary employment: when employees start full or part-time work they always have a 

probation period which is usually up to six months. During this time employers assess whether 

the individual is capable of doing the job well. Following this, the employment becomes 

permanent, part-time or full-time, as the case may be. 

• Piece work: this means the employee is paid for a certain number of items, say for six crates of 

tools or one tonne of soil. 

• Voluntary work: this is unpaid service that may be given to a licensed voluntary organisation.  
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Working hours 

The normal hours of work for full-time employment and the maximum hours for part-time work vary 

according to the relevant sector of industry. These are established in Wage Regulation Orders that 

regulate such sectors according to their activity of work. Generally, the normal hours of work 

(excluding overtime) should not exceed a maximum of an average of 48 hours a week spread over a 

reference period of 17 weeks. In certain sectors, as the manufacture and tourism sectors, the reference 

period is of one year. 

An employer can ask an employee to work more than an average of 48 hours per week. However in 

such a case, a written consent is required from the employee concerned. If an employee does not give 

his/her consent, the employer can neither force nor victimize that particular employee as a 

consequence of his/her refusal. On the other hand, if the consent is given, the employer has to ensure 

that the employee is given the daily rest and weekly rest periods due as established by law. 

 

Compensation  

The employer decides at the amount of compensation accepted by the employee. In Malta the 

employee is protected by the minimum wage so there is a limit as to how little one can be paid, 

depending on the kind of employment and the age of employee. 

Once in employment, a person is subject to pay income tax, and social security contributions. 

 

Leave  

By law, an employee working 40 hours per week is entitled to 192 hours of paid annual leave (that is 

the equivalent in hours of four (4) weeks and four (4) working days calculated on the basis of a 40-hour 

working week, and an 8-hour working day). If the average normal hours (excluding overtime) calculated 

over a period of 17 weeks is below or exceeds 40 hours per week, the vacation leave entitlement in 

hours should be adjusted accordingly. 

Employees are also entitles to other types of leave such as. Birth Leave, Marriage Leave, Parental 

Leave, Sick Leave, Injury Leave, Bereavement Leave, Urgent Family Leave, Maternity Leave, Court 

Witness Leave, Jury Service Leave. 
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Worker representation: Unions  

All employees whether office staff, labourers or trainees, have the option to be represented at work by 

a workers’ union. The responsibilities, privileges and obligations of the unions are regulated in the 

Employment and Industrial Relations Act. Employees who face problems at their workplace can 

approach the union relevant to their industry to request help. There is a separate representative 

organisation for the protection of special issues such as disability and gender equality. 

A trade union and an employers’ association shall, for all legal purposes, be treated as an association of 

persons and not as a body corporate. They must, however, have the capacity to conclude contracts, 

among other things. The two general trade unions in Malta are the General Workers’ Union and the 

Union Ħaddiema Magħqudin. A list of all registered trade unions and employees’ associations may be 

obtained from the Registrar of Trade Unions. 

Who to contact? 

General Workers’ Union 

Workers Memorial Building, South Street 

Valletta - VLT 11 

Tel: (+356) 25679200 

Web: http://www.gwu.org.mt/ 

 

 

Union Ħaddiema Magħqudin 

“Dar Reggie Miller”, St. Thomas Street 

Floriana FRN 1123 

Tel: (+356) 2590 5000 

Email: info@uhm.org.mt 

Web: http://www.uhm.org.mt/ 

 

 

Social security and insurance 

The Social Security Act (Cap 318) regulates social security benefits in Malta. This system provides the 

following benefits for TCNs: 

• The Social Security Act provides for more kinds of benefits for persons who qualify, whether 

they are a TCN or not. 

• Certain categories of TCNs qualify automatically for benefits such as long term resident permit 

holders, citizens from states who ratified the European Social Charter, those married to an EU 
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national, whilst others may be eligible for some of these benefits subject to various conditions 

being satisfied.  

• TCNs must first obtain an employment licence from the ETC and then contact the Social 

Security Department in order to obtain a national insurance number. It is also possible to log 

on to the Social Policy website to view social benefits. 

• TCNs may be entitled to contributory benefits and pensions as long as they satisfy the 

contribution test. Those who are self-occupied may also be entitled to contributory benefits as 

long as they satisfy the contribution test. 

Who to contact? 

Social Security Department 

38 Ordinance Street 

Valletta VLT 1021 

Tel: +356 2590 3000 

Email: social.security@gov.mt 

Web:https://secure3.gov.mt/socialpolicy/soci
al_benefits/ss_overview 

 

Inland Revenue Department Malta (IRD) 

Block 4, Vincenzo Dimech Street 

Floriana FRN 0170 

 

Inland Revenue Department Gozo (IRD) 

Enrico Mizzi Street, 

Victoria VCT 10 

Tel: +356 2296 2296 

Email: taxpayerservice.ird@gov.mt 

Web: ird.gov.mt
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Retirement Scheme and Pensions 

The State Pension is simply the pension paid by the Government to anyone at retirement age who 

meets the necessary eligibility conditions. There are numerous forms of State Pension but the main one 

in Malta is commonly referred to as the “Two Thirds Pension”. 

Most people are entitled to a State Pension of some sort. In order to qualify for the Two Thirds 

Pension the individual must:  

• Have been in employment for at least ten years prior to retirement. 

• Have paid the proper rate of National Insurance contributions. 

• Have paid an average of at least 50 (out of a possible of 52) National Insurance contributions 

each year, over the required contribution period. 

The State Pension is paid from the age of 65. The amount of pension the individual receives from the 

Government depends on the amount of National Insurance contributions he/she have made and what 

the earnings have been.  
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Who to contact? 

The Social Security Directorate General 

38 Ordinance Street 

Valletta VLT 01 

Telephone: (+356)2590 3000 

Fax: (+356) 2590 3001 

E-mail: social.security@gov.mt 

 

Sources 

Employment and Training Corporation (ETC), at: http://www.etc.gov.mt  

Social Security Department, at: https://secure3.gov.mt/socialpolicy/social_benefits/ss_overview  

Department Of Industrial and Employment Relations (DIER), at: http://www.dier.gov.mt  

National Commission for the Promotion of Equality (NCPE), at: http://www.equality.gov.mt  

General Workers’ Union, at: http://www.gwu.org.mt/ 

Union Ħaddiema Magħqudin, at: http://www.uhm.org.mt/ 

Social Security Department, at: https://secure3.gov.mt/socialpolicy/social_benefits/ss_overview  
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PRACTICAL LIFE 

Housing  

TCNs have the following options for accommodation in Malta: 

• Rented property 

• Purchase of property 

• Facilities providing accommodation services such as hotels and guesthouses 

Property can be found through the various real estate agents on the island, by searching online or in the 

local press.  

Renting a property in Malta is agreed upon via a tenancy agreement which stipulates and protects the 

interests of both parties. This agreement will specify information including the payment of bills, when 

rent is due and how it is to be paid, the date of commencement of tenancy and its duration, services 

that are provided by the landlord, the length of notice period before termination of the tenancy, and 

other rules that may apply. 

 

Rules of good neighbourliness  

For the coexistence of tenants of different origins to remain serene, it is important to ensure that TCNs 

especially newcomers have accurate information on their rights and duties, the codes of behaviour, the 

habits and customs inherent in tenant condition in collective housing. When living in collective housing 

is important to read and comply with building regulations. 

 

Currency and Cost of Living 

The currency of the European Union  

Since 2004, the currency used in Malta is the common European Union currency 

Euro (€), divided into centimes. 
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Living costs  

The cost of living in Malta has historically been lower than in most countries in central Europe. 

However, this situation is changing rapidly as the costs of housing, insurance and general products have 

risen considerably. Living standards in Malta are good and compare well with those of continental 

Europe. Life expectancy at birth and infant mortality rate are comparable to those of advanced 

European economies. Education, health and sanitation facilities are of a very high standard and 

available to all. Indices for Malta are exceptionally high in terms of its leisure and culture, the 

environment, freedom, health, safety and security, and climate. Annual living costs in Malta are 

substantially lower than most of the developed European Countries. Safety and security are 

outstanding. All areas are safe to walk or drive around at night. Moreover, Malta’s freedom and climate 

rate highest of all in the survey. 

 

The banking system  

Provided that TCNs have regular income, they can open a bank account and pay expenses by check or 

credit card. The card can be used to receive banknotes in ATMs and pay for purchases at merchants 

equipped for it. The card is personal and the bank provides a secret code in order to use it. An account 

statement, which details all financial transactions and indicates the credit, will be sent regularly. 

The two largest commercial banks are Bank of Valletta and HSBC Bank Malta. The Central Bank of 

Malta (Bank Ċentrali ta' Malta) have two key areas of responsibility: the formulation and 

implementation of monetary policy and the promotion of a sound and efficient financial system. It was 

established by the Central Bank of Malta Act on 17 April 1968. 

 

Taxation  

The majority of state resources and local communities come from taxes for families and businesses. 

With this money, the state funds public services, such as defence, education, health, police and 

equipment in the country (roads, schools ...), that benefits all residents. There is a main distinction 

between direct taxes and indirect taxes. Direct taxes are those that directly affect the wealth, including 
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the tax on personal income. Indirect taxes are those affecting the wealth when it is transferred (e.g. the 

sale of a property) or consumed, such as value added tax. 

The standard Value Added Tax rate applicable to the purchase of most goods and services is 18%. 

Every three months, taxable persons registered for VAT and providing Intra-Community Supplies 

from Malta are required to send the VAT Department in Malta a Recapitulative Statement showing the 

breakdown of all the exempt supplies made in the course of the previous calendar quarter. This 

statement should include the VAT numbers of the customers from the other Member States and the 

total value of the Intra-Community Supplies made to each one. There is a penalty per month for failure 

to submit this Recapitulative Statement in time. The data obtained from the Recapitulative Statements 

in each of the EU Member States, including Malta, will be entered in the VAT Information Exchange 

System (VIES) by all the Member States for control purposes. Taxable persons are considered as those 

who carry on an economic activity, whatever the purpose or the result of that activity. Exempt persons 

such as medical doctors or insurance companies, and persons operating below the established 

threshold for small undertakings, are also considered as taxable persons even though they are not 

obliged to charge and collect VAT. 

The rates of tax for an individual are 0% - 35%. The taxation of an individual's income increases with 

progressive income brackets. The higher the income, the higher the tax rate is. Corporate tax is fixed at 

35%. There are reduced rates or complete exemptions for companies with low earnings. Residents pay 

tax on income whether they are wage earners or self-employed. A person who meets the criteria to be 

considered a permanent resident — usually one who is resident for more than 183 days a year — will 

be taxed on his income in Malta and overseas. A foreign resident who is employed in Malta pays tax 

only on the income he earns in Malta. The law stipulates that an employer is obliged to deduct at 

source, each month, the amount of tax payable on a wage. Certain deductions from the taxable income 

of an individual are allowable for tax purposes. Maltese residents can opt for a withholding tax of 15% 

on bank deposits and on interests from bonds and stocks. A dividend paid by a Maltese registered 

company to its shareholders confers a tax credit on its shareholders that is the equivalent of the tax 

paid by the company on the profits representing the source of the dividend distributed. 
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Judicial system 

The courts in Malta are divided into Superior and Inferior courts. Judges sit on the Superior Courts, 

which, in Malta, are made up of the Constitutional Court, the Court of Appeal, the Court of Criminal 

Appeal, the Criminal Court and the Civil Court. The Inferior Courts are the Court of Magistrates 

(Malta) and the Court of Magistrates (Gozo). The latter court has a both superior and an inferior 

jurisdiction. Malta’s Law Courts are located in Republic Street, Valletta, while Gozo’s Court of 

Magistrates is housed in the court building at the Citadel, Victoria. The Director General is responsible 

for the administration of the courts. He or she is also responsible for the management and 

administration of the Courts of Justice Division, including the registries, archives and other services, 

and also heads the Courts of Justice Division. 

 

The legislation 

The Laws of Malta are governed by Acts of Parliament, Regulations, Rules, Orders and Bye-laws, as 

well as EU Law and International Treaties, which include decisions of the ECJ. Decisions by the 

Maltese Constitutional Court and the ECJ are also legally binding. European regulations, directives and 

decisions have to be incorporated into Maltese Law since they are also legally binding. The majority of 

international treaties, which Malta signs, are also ratified into domestic legislation. In Malta, the 

Constitution is the supreme law of the land and so supersedes any Maltese law which is in conflict with 

it. It provides the basic source of national law and stipulates that laws are passed by Parliament in the 

form of Acts of Parliament. Parliament may then delegate legislative powers to other bodies, such as 

ministers, authorities and public bodies. 

 

Relevant Information 

The State can provide Legal Aid assistance to those who need it, whether for proceedings against a 

third party or against claims brought against the client. If an individual feels he/she may be entitled to 

legal aid, he/she will first be subject to an assessment of the claim and financial situation, which will be 

made by the Advocate for Legal Aid. 
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If a person has been a victim of crime in Malta, it is recommended that a report is filed at the closest 

police station, as soon as possible. As many details as possible should be given so as to facilitate the 

reprimand of the perpetrator. If the person responsible is made known to the police, the complainant 

can choose whether or not to press charges through the appropriate court. 

Disputes don’t always have to be resolved in court; they could be solved through arbitration or 

mediation. Through mediation, a qualified mediator helps the parties involved to reach agreement. 

More information may ne sought from the Malta Mediation Centre. 

If someone has been arrested for a crime in Malta, the Court will likely detain him/her and later inform 

upon the bail conditions. The arrested individual will be notified of the charges brought against 

him/her and the date of the first hearing. Depending on the seriousness of the charges faced, 

proceedings will be brought before the Court of Magistrates as a court of Criminal Judicature if the 

offence falls within its jurisdiction, or before the Court of Magistrates as a Court of Criminal Inquiry, if 

the offence does not fall within the jurisdiction of the Court of Magistrates as a Court of Criminal 

Judicature. The Court of Magistrates as a Court of Criminal Inquiry, after the conclusion of the inquiry, 

will then decide whether the offence is to be tried by the Court of Magistrates as a Court of Criminal 

Judicature or by the Criminal Court that is before a Trial by Jury. In each case, there will be a judgment 

either sentencing the person found guilty to the relevant punishment or discharging him or her. 

A lawyer may be found in Malta through the lawyer search page within Chamber of Advocates Malta.  

A notary may be found on Malta the Notarial Council of Malta, which offers a directory service for 

notaries. 
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Who to contact? 

The Chamber of Advocates 

Superior Courts, the Law Courts, 

Republic Street,  

Valletta VLT2000 

Telephone: +356 21248601 

Fax: +356 21223904 

E-mail: info@avukati.org 

 

Malta Mediation Centre 

Justice Unit, 30 Old Treasury Street 

Valletta VLT 1410 

Telephone: 2125 1110  

E-mail: mediation.mjha@gov.mt. 

 

 

 

Notarial Council of Malta (Kunsill Nutarili 

ta' Malta) 

171, Strait Street, 

Valletta 

Telephone: + (356) 2722 7469 

E-mail: info@notariesofmalta.org 
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Transportation 

Malta Public Transport 

The transportation system in Malta is small but extensive, and the islands' domestic system of public 

transport is reliant on buses and taxis. Malta's primary international connections are the airport at 

Gudja and by sea mainly the Grand Harbour, and the Malta Freeport. 

Buses are the primary method of public transport for the Maltese Islands and have been in operation 

there since 1905, offering a cheap and frequent service to 

many parts of Malta and Gozo. The vast majority of buses 

on Malta depart from 

a terminus in 

Valletta. 

The traditional classic 

yellow Maltese buses 

were in operation 

until 2011. Prior to 

their reform there 

were approximately 

500 buses in public 

transit service, most 

of them privately 

owned by the bus 

drivers themselves, 

and operated to a 

unified timetable set 

by the transport 

authority. 

On July 2011 a new 

public transport network was installed by Transport Malta (the 

regulating authority) and on 3 July 2011 it started being operated 
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by Arriva Malta. When Arriva ceased operations on 1 January 2014 due to financial difficulties, the 

company was nationalised as Malta Public Transport by the Maltese government. As of October 2014 

the government has selected Autobuses Urbanos de León as its preferred bus operator for the country 

and as planned that they begun operation in January 2015. Nothing will have changed from a passenger 

perspective initially, other than the colour of the buses..  

Tickets can be purchased from the Driver when boarding buses. It is advisable to present the Driver 

with the correct fare when purchasing the tickets on board. Also, tickets could be purchased from 

Ticket Booths located at Valletta Terminus, Bugibba, Malta International Airport, University Campus 

and Sliema. Purchasing a tickets prior to boarding is convenient and allows for a faster boarding. 

Finally, all tickets and top-ups for Saver card can be purchased from ticket vending machines. 

 

Driver's license 

One requires a valid driving licence or learner’s permit issued by Transport Malta to be able to drive in 

Malta. The minimum age to drive in Malta is 18, however other minimum age requirements are 

applicable to different licence categories. Holders of valid driving licences issued in any other EU 

Member State can also drive in Malta without the need to obtain any additional permits. They are also 

able to exchange their driving licence for a Maltese driving licence as long as they have taken up normal 

residence in Malta for at least 185 days. Holders of valid driving licences issued in any other country, 

can drive up to one year in Malta, after which they are required to obtain a Maltese driving licence. 

Driving licences issued in Australia or Switzerland can also be exchanged for a Maltese driving licence. 

The Maltese driving licence consists of two documents, namely, the photo card driving licence and the 

counterpart driving licence. The photo card driving licence is a credit card format document which 

displays the driver’s photograph, personal details such as the address and signature, the driving 

entitlements and the driving codes. The counterpart driving licence is a yellow document 

accompanying the photo card driving licence.  It contains the same information shown on the driving 

licence card including personal details and driving entitlements and other relevant information such as 

the record of penalty points and driving codes. 

Every vehicle being driven in Malta must be insured, must be tested regularly for roadworthiness in an 

approved testing station, must have registration plates affixed to the front and back of the vehicle and 

must have a valid road licence affixed to the left side of the front windscreen. 
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Any vehicle being driven in Malta must be registered and licensed with Transport Malta in accordance 

with the Motor Vehicles Registration and Licensing Act (Cap. 368) and the Registration and Licensing 

of Motor vehicles (Subsidiary Legislation 368.02). A non-resident may keep a foreign registered vehicle 

in Malta up to 7 months in a 12 month period. 

Apart from the driving licence requirement, Maltese regulations require drivers of vehicles used for the 

carriage of passengers, to obtain a driver’s permit and an identification tag. Additionally, a Certificate of 

Professional Competence is required in line with EU Directives to drive large passenger carrying 

vehicles, and heavy goods vehicles. 

 

Additional Information 

Smoking bans or smoke-free laws 

The Tobacco Control Act and Legal Notice 414 of 2004 (Smoking in Premises Open to the Public 

Regulations, 2004) stipulates that smoking is banned in any enclosed private or public premises which 

are open to the public except in designated smoking room. This means that smoking is not allowed 

indoors in public places, including bars and pubs, cafés and restaurants, public transport, cinemas, 

theatres, hospitals, and schools except in designated smoking room. 

 

Local Opening Times in Malta for shops, banks and pharmacies 

Shops 

Generally 9am to 1pm & 4pm to 5pm/7pm  

Most shops closed on Sundays 

 

Banks 

Varies: Generally 8.30am to midday 

Closed Sundays 
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All banks and most shops are closed on National Holidays 

 

Pharmacies 

Pharmacies in Malta play an important role in the health care system as they do not only provide 

medication but most of the pharmacies also offer the service of local doctors. Medication prescribed by 

doctors can be collected from pharmacies presenting the prescription, and all other generic medicines 

do not require a prescription. 

Most pharmacies in Malta and Gozo are open Monday-Friday 09:00 to 13:00 and from 16:00-19:00; 

Saturday 09:00-12:00, nevertheless this might vary slightly from one pharmacy to another. Certain 

pharmacies choose to close on Saturday afternoons; however there will still be at least one pharmacy in 

each village open. The pharmacies which are closed on Saturday afternoons should have a notice on 

the door with information about which pharmacy is open instead. There are also pharmacies in Malta 

open on Sundays; however they operate on roster basis. 

 

Who to contact? 

Pharmacies information in Malta and Gozo 

Webpage: https://www.pharmacy.com.mt/ 
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Emergency numbers  

• Emergency: 112, 119 

• Ambulance: 196 

• Police: +356 2122 4001-7,  +356 2122 1111 

• Traffic Accident: +356 2132 0202 

• A.F.M. Helicopter Rescue: +356 2124 4371, +356 2182 4212, +356 2182 4214 

• A.F.M. Patrol Boat Rescue: +356 2123 8797, +356 2122 5040 

• Fire Brigade: 112 

• Hospital Gozo +356 2156 1600 

• Hospital Malta Mater Dei: +356 2545 0000 

• St. James Hospital Malta: +356 2133 5235 

• St. James Hospital Gozo: +356 2156 4781 

• Overseas Operator:  1152 

• Passport Office – Gozo: +356 2156 0770 

• Passport Office – Malta: +356 2122 2286 

• Emergency Vet Services: +356 5004 3888 

 

Sources 

The Chamber of Advocates, at: http://www.avukati.org/  

Malta Mediation Centre, at: http://www.mac.org.mt/en/Pages/Welcome-MAC.aspx 

Notarial Council of Malta (Kunsill Nutarili ta' Malta), at: http://www.notariesofmalta.org/  

Pharmacies information in Malta and Gozo, at: https://www.pharmacy.com.mt/  



 
 

IOM Malta 

De Vilhena Residence, Apt. 2, Trejqet il-Fosos, Floriana FRN 1182, Malta 

Tel: +356 2137 4613 • Fax: +356 2122 5168 • E-mail: iommalta@iom.int • Internet: http://www.iom.int 

65 

65 

NOTES 
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